Stay Informed—Service Notices and X

Stay informed with Service Notices

Service notices provide daily operational updates, including information
about delays, cancellations or schedule changes on your route. A service
notice is posted to the BC Ferries website and distributed via email and
mobile push notifications to subscribers to give warning of a potential
cancellation, and once all the details of a cancellation or delay are known.

Sign up to recieve service notices
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To receive service notices to your email, create or sign into your
BC Ferries account at bcferries.com/login and follow the steps below:

1. Select my subscriptions
2. Click on service notices

3. Select your routes

4. Save details

Stay up-to-the-minute — follow us on X (formerly Twitter)

For the most up-to-date information on changes to sailings and
departures for your route you can also follow us on X @BCFerries
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BC Ferries Mobile App

[
My upcoming bookings View all

Wed, Jun 21, 2023
Vancouver (Tsawwassen) - FEBCF}

Victoria (Swartz Bay)

== Booking #: B180016027 > om P

Departure Arrival Status Check-in

7:00 am 8:35am Confirmed Jun 27, .
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My travel preferences View all

My weekly commute
Victoria (Swartz Bay) to >
Vancouver (Tsawwassen)

To the cabin
Victoria (Swartz Bay) to >
Pender Island (Otter Bay)
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Current
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Book now My bookings Home Schedules

Enhancing the digital customer experience

The BC Ferries app was designhed with convenience and personalization
in mind, making it easier than ever to check schedules and current
conditions, book sailings and manage your trips.

o Stay up to date with alerts: Receive timely push notifications for the
service notices you subscribe to, as well as upcoming sailing reminders
for all of your bookings.

o Customize your experience: Set up travel preferences for the routes you
frequently travel to quickly check schedules and current conditions and
book sailings.

o Simplified trip-planning: Updated designs for schedules and
current conditions make it easier to plan your travel. Travel preferences
provide quick access to the route information you
need, no searching required.

Download the app today on the

Google Play Store or App Store For more
information, visit bcferries.com/app
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Stay Informed — Your Community Page

Sign up for your community page:

/ E3 BC Ferries Projects x 4+ v

@ bcferriesprojects.ca i 4 ,ﬂ

. As part of our ongoing efforts to improve the way we engage the
S communities we serve and to be more accessible and transparent to all
s——— community members, we have launched online pages for all minor route

communities.

Director, Community Relations
suggestions, comments and questions to the BC Ferries
team.

Welcome to Saturna Island's Community
Page!

BC Ferries

Email engagement@bcferries.com

Community Relations Manager | TO |

BC Ferries -‘.__ __."
The input you provide will help us determine the topics

that are of most interest to your community so we can bring answers, information, and themes for dialogue Email tamara.olson@bcferries.com
when we're in your community next.

o °
This page will also be a resource hub for community event information, route-specific updates, reports and :
community stories r = Upcoming Events .
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Check back or subscribe using the link on the right to be informed of new items added to the page!

COMMUNITY FEEDBACK WHAT'S NEW AT BC FERRIES gl
1

Spring 2023 Community Drop-in (v D &

Delivering the best service to coastal communities, means knowing O s S u g ge S I O S

what is important to those who live, work and play in them each day.
‘We will have information boards, 8 chance to speak with our teams,
and opportunities to record feedbiack and comments, Mo formal
presentation will be made, Drop by and chat with out teams abowt

26 days ago Lhe topics mest important Lo youl

1
We want to know what is important to you, and your community.
1

Date: Saturdlay, April 21, 2023
Time: A0:30 arm - 1130 am
Location: Saturna Recreaticn and Cultural Centre, 104 Harris Read

As we continue to work on building the connection between con{munities and BC Ferries, our goal is to

create opportunities to collaborate and hold meaningful convers:ations, One of the ways we are doing this
is through our community drop-in sessions. These sessions are e} chance for us to hear directly from those
who live, work and play in the communities we serve, and for cotnmunity member to connect with us face-

to-face. :

[ J [ ]
‘We leak forward to visiting each of the Southern Gulf Islands over the
spring and fall of this year To find out when we will be in your area,
visit your community page.
Help shape the conversation]

Wisil beferriesprojects.cafsaturna-island to share your comments,
questions and ideas with us,

For more Information, contact: Eﬂa

engagement @bcferries.com

Ahead of our arrival, you have an opportunity to provide us with:questions. comments, and topics that you Scan here to learn more: 0]
1
would like discussed at the next session. Leave your feedback balow, or like other community members’ . [ ] [ )
= y ) Y beferries.com ~8CFerries
posts to help us shape our conversations. | .
1
Please note: X
1
Thank you for participating. Please be aware we will not be resp?ndmg to questions or posts left on this Key Dates

board directly. If you have specific questions and would like to speak with one of our team members,
1

please send your question to engagement@bcferries.com !
1

As a reminder. we are committed to providing a safe and respeckful environment and one that allows
everyone an equal opportunity to participate. Any disrespectful ¢or abusive comments will be taken down.
This website is moderated 24/7 by an expert global moderation tleam from Bang the Table.To learn more

visit Moderation Policy. !

Saturna Island Community Drop-in (click for
more details)
April 22 2023

Documents

The input you provide will help us determine the topics that
are of most interest to your community so we can bring answers,
information, and themes for dialogue at our next community event.

Saturna Community Drop In Poster
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Reports &

Route

Updates Documents

Visit bcferriesprojects.ca/in-your-community
to access your community page.

Community

Dialogue
Boards
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