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The health care system refers to 

the institutions, people and 

resources involved in 

delivering health care to individuals.

Inclusive Healthcare System
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Create an inclusive 
environment that is fair, 

just and respectful of 
individuals and their 

similarities and 
differences.

Build a workforce that 
is reflective of the 

diverse communities 
we serve.

Improve our 
capabilities to provide 

culturally safe care 
and services.
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Culturally Safe Care and Services

Clients, patients and their families receive safe and quality care and services 

that are responsive to their individual cultures, beliefs and values.

Leader Commitment

AHS leaders embody and advocate diversity and inclusion through their direct 

actions, their own professional development and by inspiring others.

Workforce Diversity & Inclusion

Our people value each other and have the knowledge, skills and attitude to 

create and contribute to diverse and inclusive environments.

Stewardship & Governance

A robust, industry-leading governance infrastructure to support diversity & 

inclusion.
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Inclusive Healthcare System
The Institution

• Policy Review Cycle
– Through Gender Based Analysis Plus (GBA+)

• Physical Spaces
– Inclusive Washrooms & Signage

• HR Systems
– Inclusive Gender Options

• Collective Agreements
– Inclusive language
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Inclusive Healthcare System

Proud Together

Workforce Resource Group (WRG)
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The People

Guide to Creating Safe and Welcoming 

Places for Sexual & Gender Diverse 

(LGBTQ) People
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The People

Transgender Guidelines
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Inclusive Healthcare System
The Resources
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www.ahs.ca/lgbtq2s
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Sexual Orientation and Gender Identity & 

Expression (SOGIE) Clinical Team 

and Connect Care

Marni Panas 
Program Manager Diversity and Inclusion
Alberta Health Services
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AHS Forms Standards

SOGIE
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• Legal Sex (aka Administrative Gender)

Category Lists Proof of gender is 
NOT required to make 

a correction on  an 
individual’s record

Sexual Orientation and Gender Identity & Expression 

(SOGIE) and Connect Care
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• Gender Identity

– Agender

– Choose not to disclose

– Female

– Gender Fluid

– Intersex

– Male

– Non-Binary

– Not Listed

– Questioning

– Transgender Male to Female

– Transgender Female to Male

– Two Spirit

Category Lists

Sexual Orientation and Gender Identity & Expression 

(SOGIE) and Connect Care
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• Sex Assigned at Birth

– Female

– Male

– Unknown

– Not recorded on Birth Certificate

– Choose not to disclose

Category Lists

Sexual Orientation and Gender Identity & Expression 

(SOGIE) and Connect Care
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• Sexual Orientation

– Asexual

– Bisexual

– Choose not to disclose

– Gay

– Lesbian

– Not Listed

– Pansexual

– Questioning

– Straight

– Two Spirit

Category Lists

Sexual Orientation and Gender Identity & Expression 

(SOGIE) and Connect Care
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• Pronouns

– She/Her/Hers

– He/Him/His

– They/Them/Theirs

– Patient’s Name

– Decline to Answer

– Unknown

– Not Listed

Category Lists

Sexual Orientation and Gender Identity & Expression 

(SOGIE) and Connect Care
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• Organ Inventory

– Breasts

– Cervix

– Fallopian Tubes

– Ovaries

– Prostate

– Testes

– Bilateral / unilateral

Category Lists

Sexual Orientation and Gender Identity & Expression 

(SOGIE) and Connect Care
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• A preferred name is the name a patient uses in day-to-day life, 
which might be different from the patient's legal name as it appears 
on legal documents such as a driver's license or birth certificate.

• System will display preferred name if populated in areas when 
users are interacting with the patient.

• When engaging in activities like blood administration or break the 
glass workflows, they will see both names due to potential legal 
requirements or ramifications to their decisions and actions.

• NOTE: This impacts any patient who uses a different name other 
than legal name. 

Affirmed (Preferred Name) v. Legal 

Name

Sexual Orientation and Gender Identity & Expression 

(SOGIE) and Connect Care
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Wristbands & Labels
• Worked with Grand Central, Patient Access, and 

Beaker to develop what displays on the wristband

• Compliance with blood bank

• Legal Name v. Preferred Name

• Will display legal name and preferred name (if 

populated)

• Admin Gender v. Gender Identity
• Will display gender identity if 

populated.

• If not populated, will display 

administrative gender

Sexual Orientation and Gender Identity & Expression 

(SOGIE) and Connect Care
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• Organ inventory allows for

– Cancer screening notifications based on organs 

patient has rather than gender

– Consultations based on organs (e.g. not asking 

patient who had hysterectomy when last monthly 

period)

– More timely and accurate decisions making based on 

what patient is presenting with

• Allowing documentation on both male and female tools 

helps provide a complete picture of the patient

Filters and Decision Support

Sexual Orientation and Gender Identity & Expression 

(SOGIE) and Connect Care
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Inclusive Connect Care Impact on 

Covid-19 Response
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Inclusive Connect Care Impact on 

“Upstream” and “Downstream” systems

• 811

• 911

• EMS EMR

• Policies & practices



© 2017 Epic Systems Corporation. Confidential.

AHS Diversity and Inclusion

June 12, 2021

LGBTQ2S+ Alberta Health Services 

Education Video

https://youtu.be/gukhgU4xDLo



© 2017 Epic Systems Corporation. Confidential.

AHS Diversity and Inclusion

June 12, 2021

Inclusive Healthcare System


